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MOTORCARAVAN ALARM SYSTEMS
THE FACTS

INTRODUCTION

As a motorcaravanner, or potential motorcaravanner, you will no doubt realise that a motorcaravan is a very
special venicle indeed. Some people use therr vehicles as everyday transport and some only use their vans for
leicure. Many people will use them for work, as a minibus, a spara room, a shopping wagon, the list is as
numerous as the owners are individual. But one fact Is common 10 us all (yes, we are motorcaravanners
ourselves), cur vehicles are special We derive enjoyment from owning and using our vans and, as
molorcaravanners, we tend to be slightly adventurous, independent, and perhaps from time to time enjoy 'getting
a way from it all',

It is however a sad fact of life thal in this day and age crime is on the increase. Not just property theft, but
personal violenca is aiso unfortunately more prolific. This need not detar and should notl dissuade
motorcaravanners from enjoying the countryside and their vehicles, as most crime Is opportunist, carried out on
the spur of the moment. But it should make people aware that they have a responsibility to take basic steps 10
protect their vehicles, their belongings and, of course, themsalves,

One of the most common excuses we hear for not having a security system fitted is: 'You cannot stop a really
professional thief so what's the point of a sacurity system anyway?' Our answer is that a good thief can easily pick
a lock, but you wouldn't dream of going on holiday and not taking the precaution of locking your home, but if the
above argument holds true, what is the point? The facts are that there are different types of crime and different
levels of professionalism amongst thieves. It is true that a really good professional thief can be hard to stop, but it
the system that is fitted to your vehicle is of & high standard and correctly installed, it follows that it would take a
top rate thief to overcoma the system. In many cases a professional thief will recognise that the system will take
time o overcome and look for an easier targel. Wa will go nto some of the many impressive defensive devices in
more depth later in this information. But remember, the weight of evidence is against anyone who tells you that
alarms do not work. But it must be the right product for the job!

One only has to read any newspaper or magazine 10 see an array of personal safety and vehicle alarms
advertised. Some will be good, some bad and some indifferent. Some will offer a good personal security. whist
leaving the vehicle at risk, and some will offer vehicle protection at the cost to personal security. Most will be
advertised, sold and fitted by people who have possibly naver even seen the inside of a motorcaravan. If
this is the case, then it Is natural 1o assume that a system which is ideal for your car, boat, home, office, caravan,
motorhome, garage, etc. elc. will nol necessarily offer the best protection for any one application. We have found
in the past thal just trying to explain to non-motorcaravanners exactly what it is that appeels to us about owning
and using a motorcaravan s difficult enough (try explaining to cne of the non-specialist insurance companies
what the vehicle is, what it does, what is in &t, and you will see what we mean). So, to be fair to the uninformed,
why shouldn’t a system that can protect your garage protect your motorcaravan? After all, it's only a8 van with
bads in, isn't it?

It is a's0 a msiake 10 assuma that thieves are stupid ignorant people. It must be obvious to a thief that a
molorcaravan from another area or country is going to be a target worth going for, probably full of the gocdies that
people want with them when they are lravelling or on holiday. Just take a second now to think about what you
normally carry in your van whilst away. Start with money and credit casds and go on from there. Once you sit and
think atout exactly what you carry and how much it would cost fo replace it, if you could replace it, it is frightening

So, what is the solution - short of turning your van into a mini Fort Knox? A good, well tried and tested security
system that is easy 10 use, protecting you, the base vehicie, the interior and its contants and, when necessary,
your exiernal accessories (bicycles for example). Equally. you must also think of what you do not want. You no
more want wires and boxas all over the van than you would wan! \n your home because, when you are using your
van, it is your home. It should not be difficult or complicated to use, it should not be ridiculously expensive and,
last but by no means least, you do not want a system that thisves would find casy to beal. Advertised systems
that you can easily take from vehicle to vehicle. with no wiring protlems and it's own power source usually means
a syslem that sits on the dashboard. It has no wiring problems because it is powered by a small 9-volt battery. It
would be of Iittle value sitting in a hedgerow pipping it's littie head off with a thief driving your van away to rifle ata
quiet location many miles away. Ancther consideration should be long-term service. Don't forget that many
dealers will contract out aiarm work 10 local auto-glectricans. The system that they install today may not be
serviceable in a couple of years' time when you may need batterias or spares!

As we statec earlier, we are motorcaravanners ourselves and, as such, realise that most of the technology used
in molorcaravans is borrowed from allied trades such as the caravan or car industry, There was not &
comprehensive alarm system on the market specifically manufaciured 10 suitably protect a motorcaravan and we
decided many years ago that to install a system to offer the special needs of a motorcaravan, we would need to
approach the problem with a degree of innovation. We studied the market and decided that we would need to
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select a highly soohisticated system for the vehicle part of the motorcaravan, and supplement the technology with
products from the domestic sacurity market 1o protect the caravan side.

After many yaars specalising in motorcaravan security. we felt that our experience and reputation warranted
laking this situation further. In conjunction with the manufacturers specialising in electronic vehicle security we
developed the STRIKEBACK range of Motorcaravan Security Systams

To help you understand the benefits of our systems we have compiled the following notes, but if you feel that you
would like mora Iirformation, please do not hesitate to contact us and we will be cehghted to explain further. Easy
Options One, Two & Three have been produced to satisly different aspects of motorhome security which hava
emarged over recent years to assist you in your choice. The additional external and internal sirens have proven
extremely offective since their launch and in 2002 it was necessary for us to introduce the Van Bitz Gas Detector,
10 protect our cuslomers from a more serious type of attack. More information on these and all the other features
can be found in the glossary at the end of this section

As we have stated, we are Motorcaravan Security Specialists and as such do not normally undertake alarm work
on caravans, and never cars. We use and understand all types of motorcaravans. All work is carried oul 1o the
highest standard All wiring is ‘lost’. All connections are fully loomad’ and soldered (except where it is physically
impossible — the fuse board connections for example or where an alternative superior connection is justified) and,
where necessary, the ‘loomed’ wires are run through flaxible conduit. We are constantly aware that our reputation
is the best advertisement that we will ever have, This is bome out by the level of repeat ordors we receive as our
customers change their motorhomes anc by the enquirias we recoive due to personal recommendations from
existing customers. To this end we offer a no quibble two-year warranly as standard on all our components and
workmanship, and a Hetime warranty on the Electronic Control Unit for our customer.

Insurance Approval

Thatcham in Berkshire is the home of the ABI (Association of Brtish Insurers) ‘Metor Insurance Repair and
Rasearch Centr2" MIRRC. The engineers at MIRRC (known as Thatcham) test the quality of alarms systems
against a given set of criteria. However, although guicelines are issued for the correct fitmant of the alarms, there
'8 no ‘policing or checks' on the installations. Consequently, many Thalcham' alarms are installed by
Inexperienced or inep! instalers who get away with charging good money for poor work. Worse still are the
engineers a! Thatcham state very clgarly that passenger car systems [Cat 1, 2-1, or 3] are ol appropriate for
installation onto diesel vans. A Category L1, L2-1 or L3 should be specified Now imagire the scene: your
insurance company tell you that you have 1o hava an alarm system filted and you ask if they can racommend a
system? You'ra told, “A Thatcham alarm is required.” You then get talkad into having the Cobra or the Toad or the
Sigma from the dealer and quite reasonably, assume that everything is OK because it is Thatcham, Being
Thatcham approved is only of any use if the correct fitment policy has been followed. All three of the above
produce great car alarms but it doesn't help you if the fitter is rubbish and allowed 1o fit car alarms unchecked.
Worse still, say the unthinkable happens and your motorhome is stolen and you're asked to provide proof that a
sultable alarm system was fitted. You then find out that the underwriter has a copy of the Thatcham hist and tells
ycu thal as you have had an Inappropriate alarm fitted., your insurance Is invald! | accept tha! this scenario is
extreme, but think it through! The ABI (the insurers) own and maintain MIRRC (Thatcham) whose engineers say
thal & passenger car alarm is inappropriate for fitting to a diesel van. If they wanted 1o be difficult t would be very
sasy for them 10 do s0. Do you really want to run the risk?

The Thatcham Iisting can ba viewad by anyone on their website - www thaicham.org

Caravan Guard has reported in January 2011 the claims for theft of and from motorhomes decreased by
almost 50% between January and September 2010 as opposed to the same period in 2009. The insurance
specialist attributes the fall to security conscious and ever-vigilant motorhome owners, as well as ever-
improving security products such as high tech tracking devices and alarms.

—
Van Bitz Security Systems are the SOLE UK Distributors of the

STRIKEBACK RANGE of MOTORHOME SECURITY EQUIPMENT

PLEASE NOTE:
It you are offered a similar system and told it is the same as Strikeback

PLEASE REMEMBER:
Whilst Imitation is a form of flattery, it still is however, only imitation!

Also, Van Bitz does not sponsor links on the interne!. Some of our competitors pay to have
their names listed and appear as a ‘pop up’ when you type in our name or products. This does
not mean they offer our products or services.
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STRIKEBACK

MOTORCARAVAN ALARM SYSTEM

A compact integrated radio control alarm system manufactured by one ol Europe's largest vehicle electronics
spacialisis Meta. Meta are a quality orientated manutactunng company who decided some years ago that their
success would be based on manufacturing producis that would meel and exceed some of the highest and most
stringent quality checks in the world. Once armed, tha system menitors thousands of times per second the
molorcaravans' cab, bonnet, caravan and selected locker doors

Cars are small, so car alarms canno! cope effectvely with internal movement within a motorcaravan. Even if thay
could, leaving the heating on when you go out for a walk in the evening or leaving a roof vent open for ventilation,
could play havoc with the car denved ultrasonic movement sensor (leaving you 10 apologise to the warden or the
angry cccupants of the motorhome on the pitch next deor!). You may be told thal a system has intelligent
ultrasonics or smarn ultrasonics. In practice, this just means that they are less efficient or have to see something
several times before they respond to an intruder. Strixeback uses an extremely effective radio system. This small
unit can be mounted covertly usually behind the dashboard. With this unique sensor we can prolect vans up 10
forty feet in length - safely and reliably. At the rear of the motorcaravan, an external sockel is mounted under-
floor to provide plug-in protection for bicycles or towed cars ete. The powerful siren ‘crashes’ Iinfo action shoukd
the alarm be tniggered (the siren has its own permanent, automatically charged ni-cad battery - the siren will
sound if the batlery is disconnected) and the twin LED's (flashing red lights cne inside and cne outside) ansure a
thiaf knows what he's dealing with evan if all of the curtains and blinds are drawn. After all, what's the point of an
aiarm baing on at night if those that are up to no good, don’t aven know it's fitted?

The alarm can be armed in a ‘sleep’ mode maintaining penmeter protection whist you slkeep in your molorhome.
This will, in addition to giving you peace of mind when you are camping in less secure surroundings, allow
complele freedom of movement whilst you are in the motorhome using any of the internal appliances. If a
potential thief decides to try his luck opening any of the protecled doors, lockers, bonnel, lampering with your
bikes or trailer, he will immeciately regret it as he triggers the system. As an option we can install a gas datector
to help prevent the gas attacks thal people succumb to whilst asleep at night when camping in France. We can
offer a van to mobile teiephone link that will phona you should the alarm be triggered with the added delerrent thal
the Devils Wail™ internal siren will make the thief think twica about staying in the motorhoma.

Motorhomes are not cars! A simple statement. Yet it is surprising how many owners will allow a dealer 1o install a
car alarm nto their new molorhome. Cars are small, vans are byg. Every time you arm the systam an auto test
function is automatically camred out on all prolected zones. The system will clearly alert you i any irregularitics
exist, g. a locker door left open. If, while you have been away from your molorcaravan, the alarm has been
triggered the systam has an intrusion ndicator memory to alert you, telling you which zones have been violated.
The radio control of the system uses a high security programmed radio key utilising unique software driven
random encryption method to defoat scanners and grabbers. This s totally effective as the system never uses the
same code twice (72 miliion billion combinations!). The key fobs have been designed ergonomically to eliminate
the problem of accidental amrm/disarm. Internglly, the easily replaced lithium batteries have an expected life of
three and a half years

For additional security reasons and guaranteed customer satisfaction, Van Bitz hava invested in additional
computer hardware and schiware from ltaly to ensure that spare and replacement radio keys (we do lose things
after all) can be programmed 1o your system’s unique code and can normally te dispatched the sama day.

These are a faw of the many features of our systems. The lollowing pages explain in more detall the benefits and
leval of protection once the system is installed. We have tried tc explain the system in detail, but please do not
think that the system is hard or complicated to use. On a day-to-day basis all you have lo do is push & button o
turn it on and again to turn it off. Onca the installation is complete we explain the system fully. We prepare
comprehensive instructions and we note technical information pertaining to the individual molorcaravan in our
own records. This means that we can continue to maintain your security system for many years to come.

Strikeback is manufactured within the EEC by Meta Systems. You will not see Meta alarms on the shelves of
the major high streel car accessory retailers as Meta products are not primarily designed for DIY installation. In
fact, Meta control the supply of their products and certain components in their range are only available to those
instailers who mest certain high installation standards and genuinely believe in the long-term benefits of customer
care and satisfaction. Meta view this elitist group as suitable lo receive inlensive lraining courses and testing, on-
going tachnical instruction and expect 'n return that the products are installed to the standards they sel. Our
customers may rest assured that in addition to the STRIKEBACK Motorcaravan Security System, we have full
access to any of the products in the range which, as one of Europe’s most innovative electronics manufacturers,
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is extensive. Maserati, Ferrari, BMW, Saab, Mazda, Alfa Romeo, Renault, VW, Audi, Fial, Peugeot are just a few
of the impressive names that Meta are proud to supply with electronic components and security systems.

The system we offer is extramaly comprehensive in the faciities that it uses to protect you and your vehicle but,
once installed, again it Is simplicity itself to oparate

Please note:

Strikeback is exclusive to Van Bitz and our fitting agents. If it i not supplied by an aporoved fitting agent or Van
Bitz, then it is not STRIKEBACK. If we thought that Cobra, Sigma, Laserline, Chfford, Autowalch or any other
alarm was better, w2 would simply buy them off the sheif and avoid the huge financial commitment of ordering
Stinkeback. So if you are offered a ‘really good alarm’ as part of a deal, please use the comparison chart at the
back of this brochure to establish just how good it is!

GLOSSARY OF TERMS
ARMING AND DISARMING THE SYSTEM

Two high security pocket-sized transmitters, which are bullt into key fobs, tumn the system on or off at the press of
a button. The keys are 'ANTI SCAN' and ‘ANTI GRAB' making it
impossible for a thief to use a grabber to turn your syatem off. There are
over 72 million billion code combinations. The transmitter never uses the
same code twice making it very secure indeed due o the 32-bil resonalor
ransmilting at 433,92 MHz. All replacement radio keys ara programmed
by Van Bitz 10 ensure total security and customer sarvice, In the event of
loss or theft of a radio key fob, the owner of the motorcaravan can lock out
the loststolen key allowing single radio key operation to =top a thief from
using it. Van Bitz can supply a replacement radio key that is unique 1o your
motorhome and will allow the user to lock in the axasting and new radic
key permanently, therefore delating the lost/siolen key.

SILENT ARM/DISARM SIGNAL

To am the system is extramaly simple. A briaf press on the radio key fob will arm or disarm the motorcaravan
The motorcaravan lights will flash to confirm (the arm and disarm flashes are different for ease of recognition). An
audible tone will be heard when you arm the system if the alarm detects any abnormalties (see automatic auto
les! - page 9). A different tone will be heard when you arm in sleep mode 1o warn anyone walchirg that you are
protected and to leave you and your van alone.

SAFETY CIRCUIT

A safety feature is built in to prevent accldental operation of the systerm whilst driving

BONNET SENSOR (if appiicabile)

The system will be triggered if the bonnet is forced or opaned as an encapsulated tit switch is fitled. This should
not ba confused with the much less reliable and cheaper pin switches usad in car alarm instaliations which are, in
our opinion, totally unsuitable for prolonged reliable use in the angine area on molorcaravans. They tend to go
rusty so tha owner sprays them with oil that causes road dirt to clog up the switch anc you aither get false alarms,
or the swilch bacomes inoperable ‘eaving the bonnet winerable 1o attack

NIGHT-TIME FACILITY/PET MODE

The system allows you 10 sleep /n your motorhome with the alarm turned on. The system shuts down the
internal sansor when arming the system in the slcep mode. Getting up in the middie of the night to get a drink or
1o usa the Ino will not affect the alarm, but a thief would trying to break in or force a locker or to steal the bikes or
trailer protected with the external security loop. This mode maintaing perimeter protection giving you peace of
mind and added safety. This is particularly reassuring when you are forced lo make unplanned overnight stops in
service areas for example. This facility is also useful if you intend to leave a pet in the motorcaravan but wish to
have the alarm on. A simple extanded press of the radio key fob when you arm the system will initiate this mode.
To make it doubly casy, there is a visual signal to confirm correct operation of the night facility. Strikeback has
twin LED's so even when the binds and curtains are drawn, the extamnal flashing warning light makes it dcubly
claar to laave your van alone, helping to keep you sa‘e.
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WARN AWAY™ FUNCTION

There have been incidents where thieves have been walching motornomes, aspecially in Aires and less public
overnight camping areas, to see i a secunty system is activatad, To alert and warn off a potential thief, the
system will emit § warning tones when set in the night mode. We want anycne watching to be more than cerain
there is a security system being used This has the addad beneafit of ensuring that you ara also absolutely sure
that you have armed the system in the night mode.

SELF - POWERED SIREN

The system will monitor i1s own power source and, If a thia! were 10 interrupt the power source, (eg. disconnect
the battery) the alarm will sound using its own permanently charged buill-in ni-cad battery. If the thief tries to
reconnect the battery to silence the sren, the system will automatically re-arm and, if necessary, trigger again.
Even if a thie! was brazen enough to try 1o ignore the sirens briefly thinking he can make it into the vehicle, find
the ECU and rip out all the wiring or disconnect the ECU's power supply, the siren would swilch 10 its own internal
supply, thus gaining you valuable time bul wasting the thief's.

CARAVAN AND LOCKER DOOR PROTECTION

The caravan and locker doors can be protected by small discreet
conlact swilches. These should not be confuged with pin switches
which, when added 1o a door that was not designed 1o accep! tham,
tend to be unsuilable as they breax vary easily, are unreliable and
look mos! unattractive. The contact switchas we usa will trigger the
alarm immediately if the doors are forcad or opened whilst the alarm
iS5 activated (the switches can also be inslalled cn other doors
where necessary — gas locker or generator cupboard doors for
example). The prolected doors and lockers are then clearly marked
with a high grade, automotive qualiily resin decal, white with red
lettaring, making i quite clear thalt the door or locker is fully
protected. The size of tha waming decals are 70mm x 35mm so
whilst being an affective deterrent to a potential thiel, are not going to impact on the overall aesthetics of the
motorcaravan

R N Ci IT [ IKE

External accessories can be protected, bicycles on or off a rack (or the rack itself) for example. \WWe mount at the
rear of the motorhome a small resin bonded socxet, usually behind the rear skirt. \We also supply a resin-bonded
plug that comes with two fly leads. On the ends of the lly leads are a male and female connector. When you wish
o protect external accessones simply plug the supplied security kcop into the socket and connect the two leads
around the item you wish 10 protect |l the loap 18 broken or the plug pulled oul, the alarm will Irigger (if armed).
VWhen you do not wish to use the loop simply remove the plug and loop and disable the circuit from the system
normally by way of a small cashboard mounted switch. Many of our customers have expanded on this simple but
effective secunily idea and use their security loop system (0 protect sail boards and surfboards on the roof, back
boxes, ‘A’ frames and small towed cars elc.

ARMED STATUS LIGHT (LED)

A motorcaravan is a very vulnerable vehicle. Highly visible flashing LED's (red flashing lignts in people talk) deter
thieves, waming them that the vehicle is protected and armed, With STRIKEBACK the lights have a dual
function. When nomally armed the lights will flash al a slow sleady rale and extinguish when the system s
disarmed If the alarm has bean trigcered in your absence, the LED's will continue to flash a coded flash after
you disarm the alarm. The liash code will determine which motorcaravan alarm zone has been triggered. This
has the benefit of giving you peace of mind that ‘averything was OK while we were out’ and If not. what was
tampered with (see diagnostic report — page S). The internal LED is extremely bright, flashing in excess of 3400
Mcd. This means ittie to most of you until you consider that most car alarm LED's are around 200 Mcd - virtually
useless dunng the day

EXTERNAL WARNING LIGHT (LED)

To ensure thal at night (when your windscreen may be covared by screens) any potantial

thief knows that your motorcaravan is alarmed, a second LED is mounted externally

either in @ ighting unit or in the bodywork using a flush mounted waterproof LED. The

posiion of the external LED will be delermined by oursalvas, lor maximum effec!.
Exampie of 8 wateeproof
external LED
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INTERNATIONAL WARNING STICKERS

When used in conjunction with a good sacurity system, warning stickers can provide a good first line of defence
along with a visible LED warning light as a ceterrent, However, & professional thief can spot a dummy LED and
has a good knowledge of which stickers are genune and those thal are available in every High Street car
accessory shop. Also, it must be considered that a sticker on a molorcaravan stating 'car alarm installed’ also
sends another message 1o the thiel, When your system is installed we provide stickers stating:

AVISO! SISTEMA DE ALARMA PROTEGIDA ELECTRONICO

ATTENTION! SYSTEM D'ALARME PROTEGE ELECTRONIQUEMENT

ATTENTIONE! SISTEMA D'ALLARME ACHTUNG! ALARM SYSTEM
PROTEZIONE ELETTRONICA ELEKTRONISCH GESCHUETZT

WARNING!! THIS MOTORCARAVAN IS COMPLETELY

PROTECTED BY ASTRIKEBACK SECURITY SYSTEM
Van Bitz Cornish Farm Taunton www.vanbitz.com 01823 321992

INTERNAL MOVEMENT SENSOR

A covert interior movement sensor sets up a ‘radio wrap' inside the motorhome. Once sel, the alarm s instantly
triggered if internal movement is detected. This sensor is designed fo be covert so we can normally install it
behind the dashboard (where possible). Motorhomes up 1o forty feet in length can be protected internally using a
single sensor. This sensor should not be confused with Ulirasonic sensors that are designed primarily for cars.
Once the system is armed, this invisible sensor can see (sattings vary from van to van) the full length of the
motorhome. One of the biggast causes of false alarms in car-derived systems is the unsuilability of ultrasonic
movement sensors. They operate on a lotally different systam and will see insects moving and heal sources
causing air movemant (blown air heating and electric fan heaters for example!)

The sensors can be switched off to allow a pel to be left in the motorcaravan, or to allow you to sleep in it with the
secunty system on without the nuisance of triggering the system if you get up in the night. Most moden
installations permit us to hide he sensor completely. This also makes it mpossible for a potential thief to break in,
disable the sensors and work without tha alarm triggering. Many times we see car alarms fittad to motorhomes
where the ultrasonic sensors have been fitted to the pillars either side of the windscreen and normally just a faw
inches away from the cab cuntains. These of course will partially block the sensors when open, and make them
usaless when drawn, thus leaving the interior of the van with no protection at all!

PANI |

Actioned through pressing a button on the radio key. The siren sounds and the lights flash at your command
deterring any potential thief, If activated when the alarm systom s already armed, deactvaling the panic facility
still loaves you fully protected by Strikeback.

DTI APPROVAL AND E N

The remote controls operate on frequencies approved for use In all EU member states and all EFTA-/EAA states
the main control unit meets any current legisiation. The radio key conforms al the essential requirement of the
directive R&TTE (1999/5/EC Directive). This may seem unimportan! but it is iNegal now 1o operate radio
equipment in Eurcpe that doas not meet and i not marked 1o his standard,

AUTOMATIC RESET

If triggered, the system will operate on a 25 second cycle. At the end of 25 seconds the system will shut down for
3.5 seconds as il cammies oul a system check. If the condition that Iriggered the alarm has stopped, the alarm will
aulomalically re-arm itsell 10 deter further interferance. If however, the thief is still violating one of the protected
zones, the system will start up again. Whilst the system is carrying out its 3-5 second system check the
independent engine immobilisation is still active. Local authoritics and police forces throughout the country now
have tha legal right to entar and silenca alarms that are caysing a nuisance. The auto-reset and false alarm
control facility will pravent any inconvenience or expense that this could cause.
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FALSE ALARM CONTROL FACILITY

Whilst avery care is taken in the installation of the system, and the components used are made o a very high
standard, sensor malfunction and/or user error is possible, albeit however remote. The system will recognise a
repeated false alarm situation. This need not necessarily be a malfunction. Wa have known cases in the past
where a pat has been left in the motorcaravan and the owner has forgotten to sat the alarm in the correct mode.
Without the control faclity, the alarm would detect the pet every time it moved around the van and the alarm could
be sounding on and off for several hours. The owner then retums to the vehicie and finds a disiraugh pet and
camp warden and annoyed, hassled neighbours. The control facilty would prevent this happening because, aher
& pre-set number of incorrect triggers, # would shut down the offending sensor but still mamtain protection for the
rest of the molorcaravan

AUTOMATIC AUTO TEST

When you arm the system automatically a protection zone self-test is carried out. If any irregularity is found by the
system, you will hear four distinct audible warmings one second after you see the normal arming flash. This will
ensure thal no! only is the system functioning correctly, but also that the motercaravan owner has not left any
doors or locke:s open.

OWNER SYSTEM TEST

Every time you arm the system a function test is carried out automatically. However, you can test the system
yourse!l if you wish, quickly and withou! noise. Once the system is armed, simply open any of the protected doors
or lockers and the vehicle lights will flash recognition. Movement within the pretected zone in the motarhome will
also cause the lights 1o flash At the end of the last test the systam will revert back lo its normal arming sequencs
and sot as usual 25 seconds after the last test.

HIGH SECURITY OVERRIDE

The siren has it's own mternal battery back up in case of unauthorised disconnection or tampering. However, the
system is coded and will only react to the vehicle battery baing disconnected or the siren being disconnaected
when the alarm is armed, This means that servicing and maintenance is hassie free

There is aiso a high securlty override switch hidden in the motorhome anrd you are given a unique override
number Should you lose or damage your radio key, you can enter your five digit number and turn off the sacurity
system

DIAGN REPORT

If the alarm is tnggered in your absenca, the LED will charge its’ flash code. The alarm will divide the motorhome
into 7 alarm zones. The following s an example of how they zones may be split:

Internal sensors

Cab doors

Bonnet

Caravan door, Lockers and Loop
Internal sensor (5)

Ignition protection

Electronic Voltage fuctuation (optional)

NOOSAON -

To ensure that you are aware of an alarm condition, the system will continue to flash the diagnostic codes for 45
seconds alter disarming, untl the memory is cleared/resel.
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INSTALLATION AND RELATED MATTERS

The installation of the system at Leisure Power usually takes one full working day (or haf a day with two fitters
working). Please speak 10 us with details of your motorcaravan and what you would like us to install and @ more
accurate estimate of the fitting will be advised.

Once the installation and testing is complete we nover leave you in tha lurch as a full explanation is given and we
demensirate the system 10 you. The electronic control unit (the realy expensive bil!) carries a lifetime warranty for
our original customer and, of course, all parts and labour are fully guaranteed for a minimum of twenty-four
montha from the date of installation. if you wish, you may purchase a mainlenance contract for a third yaar (see
option 7 - page 15).

To endeavour to make choosing the right system for the job easier, we have also compiled
Easy Options One, Two and Three. The details of the Easy Options are on page 18.

PRICE GUIDE

STRIKEBACK system as cescribed in Coach built motorhomes wem £599.00
STRIKEBACK system as described in ‘A’ Class motorhomes em £625.00

IF THE MOTORHOME CHASSIS DOES NOT HAVE INDEPENDENT IMMOBILISATION, THEN THE
M36T2 IMMOBILISER WILL HAVE TO BE FITTED IF THE INSTALLATION IS BEING CARRIED OUT
TO SATISFY INSURANCE REQUIREMENTS (see page 15 - Option 6)

THE PRICE IS CALCULATED ON ONE EXTERNAL LOCKER NEEDING PROTECTION

ALL PRICES INCLUDE LABOUR CHARGES AND VAT
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STRIKEBACK FITTING CENTRE

M&E

Motorhome
&
Caravan
Services

M & E Motorhome & Caravan Services
101B Halftown Road
Lisburn
Co Antrim
BT27 5RF

Tel/Fax: 028 9262 2161

email: info@mandemotorhomes.co.uk
website: www.mandemotorhomes.co.uk

M&E

Motoghome
Caravan
Services

Please note: The fitting centre chosen for the installation will determine where after sales
service and warranty work is carried out. Temporary repairs can be undertaken at any location

in an emergency.
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OPTIONS AVAILABLE

GSM PAGING - ‘Strikeback Concept - text based messaging'

One of the greatest benefits of Strikeback is the peace of mind it gives the motorhome owner, Imagine
how thal peace of mind is enhanced when the system is capable of telephoning you on your mobile
lelephone in the event of an alarm condition. Mobile telephone technology is rapidly making thom
smaller and lighter than they have aver been belore so consequently they can be taken virtually
anywnere. Imagine having your mobile lelephone linked 1e your molorhome security system. This means
whether you ara in a restaurant, a motorway service area, your van (s in storage away lrom home, or
even if your van is at home while averyone is out at work — it will now be able to tell you that scmething
is wrong!

As the name suggests, ‘Stnkeback Concept’ interacts with your Strikeback security system. When you
wish 10 use the paging system simply exit the van, arm the security system and make sure your
mobile telephone is turned on. It's that simple. No extra equipment to carry, no special way of
arming the system, simply turn on and leave. The signals are transmitted o your telephone from an
electronic control unit mounted safely within the motorhome via a small discreet covert GSM antenna.

Many GSM security systems require a text message to turn the system on and another to turn the
system off. This is a time wasling and money wasling process. Please do not confuse these other
systems with Concept which is controlled by Strkeback.

The main use of the pager is thal in the event ol an allemplec break-in triggering the alarm, the
Strikeback Concept! GSM transmitter (the bit fitted in the motorhome) will be activated anc transmit a
unigue signal 10 your mobile telephone (the bit you carry with you). The phone activates theraby anabling
you 10 return to the motorhome, telephone the Police, contact site security, make arrangements Lo repait
@ broken window or whatever is applicatle at the time

This acdition 1o the main system is of particular use 10 owners who park their motorcaravans away from
home or who would not normally expect to hear a siren al night in their bedroom. Many of our customers,
whilst enoying extended trips abroad found that they were spending time away from the van; shopping
at the largs hypermarkets for axample. In thesa stuations the pager is invaluable because, although you
may be out of sight and would not expact to hear the siren, you are sfill reatively close to the
motorhome. This facility al'lows you to respond to your motorhome or alert the authorities (we were tokd
at a hyparmarket in Avignon, France that the police take theft from vehicles extremely seriously).

As vehicls security gets tighter and batter, thiaves are becoming more sophisticated in their approach. A
letter publishad in ‘MMM told of an organised gang of thieves who not enly had & ‘walker' 1o lollow the
motarhome owner and keep him under survelllance to ensure that he would be away from his van long
enough 10 "sinp . but also hac full communication via walkie-talkie radios. You can imagine the surprise
they pot when they tnggered the alarm system when attempting to gain access and then finding out the
motorome ownér was returning 1o his van despite being well out of earshot of the siren, The gang sped
away n & get-away car slowing only long encugh 1o pick up the ‘walker’. (Yes, the van was intact. No,
they o not steal anything. And very much yes, the owner was grateful indeed that he had Strikeback
fed and had decided lo have the Concept option), The peace of mind thal the pager gives is ils'
greatest asset Knowing that everything is OK "back at the van' allows you lo continue whatever you are
dong withou! the worry. Strikedack Concept will work on the European continent, unlike many other
pagng systems. The system operates by sending you a text message directly to your moblle taiephone
By usng caller |D you will, on most mebile telephones see at a glance that it is a message from your
motorcaravan

Unike most systems you can also receive other information that is vary important to the overall security
of the motormome. For example: if you were concemned that the motorhome had not been driven for a
whi= and the battery may be getting low, there is no neec to worry because Strikeback Concept will
send you & lex message lelling you the vehicle engine battery voltage is low. The GSM signal strangth
can be chacked by sending a simple code. Strikeback Concept will send you by text the GSM signal
strengh. Ths of course means thal you can be sure that the area in which you leave your motorhome
nas adequate GSM coverage in case of an emergency. Being a text messaging system, it does have of
course e advantage over traditional paging systems and earlier GSM paging systems, in that the signal

does not have to ba hgh. To make a telephone call from a GSM modem (be it inside a pager of
your noemal mobile telephone) the signal strength not only has to be good, but also has to remain good
for the duration of the call. This means that there could be a delay between the alarm being triggered
&nc you recewing the call whereas, the SMS text system needs far less airtime and can operate on a
rado ransmission quality that would not be successful for a conventional cal. What this means In
pecpie talk s that there will be areas where you will not be able to have a telephone conversation using
your mobde but you could send a8 SMS text message il's as simple as that. This all sounds very 'hi-
Sech’ but in practice 1t is very easy 10 use.
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One furthar option avaiable to you Is “GSM immobilised”. This is remote engine immobilisation simply
by sending a text message from your mobile phone 1o your molorhome.

This has multiple uses as the following couple of scenarios show. A big problem now exists as security
systems and locks have vastly improved which leads the thieves to key theft. This is where the thiel
breaks into the house while the owners are out, steals the vehicle and alarm keys and simply disarms
the alarm, unlocks the doors and drives away the motorhome. This couldn't happen with the engine
“GSM immobilised". In the same way. if you were travelling and had los! or had stolen a set of keys,
simply use the “GSM Immobilised" text command from your mobile phone and the thie! would have a
set of keys with no ability 10 start the engine until it recelved the correct SMS message from your phone.
If you lost or changed your telephone there is a procedure 1o deal with this to avoid problems.

The system oparates on a ‘pay as you go' sim card which eliminates any contracts. The cost of runring
the system will depend on Individual usage but currently, tha average text message charged at service
providers standard rate is about 12p in the UK. There is a small amount of credit on the system when we
install it to allow testing. We would suggest that you ‘top up’ this with perhaps £10 cradit, This will allow
the system to operate for a very long time with normal envisaged use. Topping up your sim card is a
simple procedure that only requires a quick telegphone call.

‘Strikeback Concept’ Installec simultanecusly with alarm £275.00
‘Strikeback Concept' Installed with GEM Immoebilised Option £325.00

Please note that these prices are for installation simultaneously with Strikeback. To install to an oxisling
system there is a £60 surcharge

Paging and Tracking — Strikeback 800

There is an additional paging system available which we feal will not suit all our customers, so have
made il @ separale option. This system has the abilty to deactivate the angine at your coded text
command (unique to you) and send you status reports of vehicle and battery condition etc It can text
you latitude & longitude co-ordinates, GSM & GPS signal strengths and status reports of the sysiem at
regular inlervals. It also allows you 1o select batween SMS and VOICE notification to numerous different
telaphones. So, shou'd you receive a STRIKEBACK ALERT SMS taxt message nforming you that
someone is attampling to break into the van, you could immediaiely text back a reply 10 the systen and
deactivate the engine o, even if thers had been a break in at your home and the thel had stolen your
motorhome keys, the engine would lose the ability to start, thwarting the thief. Thers are a number of
other features available, so if you feel you have a particular requirement 1o do with remote vehicle
system access and conlrol, please see the additional info at back of this information booxlet,

TVM800 Instalied simultaneously with Stnkeback £425.00
Added 0 an exisling alarm £485.00

Please note: There are a few motorcaravan conversions on which we are unable to install the
remote immobliisation facllity. Please contact us for further Information.

INTERNAL UNDER DASH INTRUDER DISTRESS SIREN: The 'DEVIL'S WAIL™'

The 'DEVIL'S WAIL™ is positioned inside the motorhome under the dash, If the alarm is triggered the
siron produces an ear-splitting 127db wall, The slow rise and rapid fall quickly build into a tumultuous riot
of noise attacking the senses. This debilitating noise was aptly named by us as the Devil's Wail'™
Coupled with the powerful external siren, your motorhoma quickly bacomas a vary unpleasant vahic'e to
be in for the potential thiel. The siren is mounted under the dashboard to make access difficult for the
thief should he be stupid enough 1o try o brave the nose and attempt to tackle a fully functional
STRIKEBACK. Whilst n most cases a single Davirs Wail'™ is installad, soma of our cusiomers have
requestad additonal siren units, The effect then is simply awesome. The intermal sren can have an
ovarride fited when we install the system to avoid undue stress for pets, If you fee! it is necessary lo
have the ability to disable the internal siren we would ask you to tell us when you book your system.

The cost of a single additional ‘Devil's Wail™ £85.00
It a second unit is required and fitted simultaneously add £60.00
VER F DITION KER

The system includes cover with contact switches for the caravan
door and one extarnal locker. For those vehicles with more than
one external locker needing protection, extra cover is availabe
at an additional cost from £30.00 per locker
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MICROWAVE SENSOR

For larger venicles, especially those with separate dividad areas at the rear of the motorcaravan, a hyper
frequency volumetnc protection module can be instalied 10 work in conjunction with the main systam's
movement sensors This unt is small undetectable and efficient in operation but is however,
unneceassary in most vehicies

Installation at time of main system £99.00

ADDITIONAL RADIO KEYS (2 supplied in standard package)

STRIKEBACK can have additional radio keys programmad into the electronic control unit at the time of
installation. This & particularly useful for larger families (absent mindad people!) or people wha store the
motorhome away from their home and have o lcave a set of keys with someone.

Additional radio key £50.00

M36T2 IMMOBILISER (Thatcham approved)

Although the majority of theft is carried out by the opportunist on the spur of the moment and the
contents of the vehicle are the prme largel, there is still a risk of theft of your motorhome.

M36T2 A dual circuit digitally controlled immobiliser with smart untraceable wiring

The system works by way of an additional coded ‘Touch Key that has to be used pnor to starting the
engine. The immobikeer will automatically engage approximately 17 seconds after the ignition s turned
off. This is automatic s0, even if you forgot to arm your main system, the immobiliser will protect your
vehicia

ADDITIONAL IMMOBILISATION CAN BUY YOU VALUABLE EXTRA TIME

The wiring system for the M36T2 is ‘smart’ wired. This realy means that all the wires are black. This
makes & exiremely difficult for & thief to 'hot wire' the system as ha does not easily know what goes
whera. However, # also means that the installation is very involved and time consuming. If the
instaliation of a M36T2 is undertaken al the same tme &8s a security system the cost can be kept 1o a
minimum. Instakiation times will vary from motorcaravan to motorcaravan.

A typacally installed price would be £200.00
and it can be installed as a 'stand alone' immobiliser

As e M3ST2 s a Thatcham Class Two insurance approved preduct, many of the larger insurance
companes will axtand a discount on your insurance premium when the M38T2 is fitted.

MAINTENANCE CONTRACT

You can extend your twenty-four months' parts and labour warranty 1o thirty-six months with a
mamanance contract. This will cover the replacement costs of any of the alarm components and any
@bour charges incurred and includes a system check il required. A copy of our standard terms and
conatons & supplied In the instruction pack you receive when we install your system, but is also
Svaiabie on request prior Lo installation,

Addtona years for standard syslem from £60.00 per annum

FRONT & REAR EXTERNAL LED's

In aacson to the ulvra bright LED which is positioned inside the motorcaravan on the dashboard and the
one extemal LED included in the standard package, It is also possible to have additional LED's. These
can De nstalied In the rear lighting unit or as a body fixing using a low profile waterproof LED (vehicle
ype may determene which is suitable),

Our customers who choose tis opticnal extra balieve that the flashing LED is an important deterrent
sspacaly when sleeping in the motorhome when privacy curtains or ‘Silver Screans’ may conceal the
nosTE Ulra-beight LED on the dashboard.

Asawional external LED mounted front or rear £30.00
LED Booster for an even brighter light (recommended with more than 3 LED's) £25.00
INTERNATIONAL WARNING STICKERS

The aiaem package includes 4 Intemational Warning window stickers.

Acosona imemational stickers are avallatle (at the time of the instal'ation) £1.00 each
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BATTERY MASTER
Eliminate flat engine battaries and have the Van Bitz Battery Master fitted
8t the same time as the alarm installation and save the installation fee.

Installation at the same time as the alarm £69.95
Any other time installation will cost £120.00

GAS DETECTOR

We are constantly being asked about the threat of people being ‘gassed’ in the'r motorcaravans whilst
they sleep. We have triad to establish what exactly occurs in these attacks and have come to the
following conclusions.

The frequency of the attacks is less prolific than the general public seem to believe, and the length of the
altack is nowhere near as long as most people think. We have heard the sama storias repaated over and
over again and this leads to the assumption that the attacks happen all the time

This aiso leaves pecple with huge misconceptions regarding the type of attack, If the gas used has a
sufficient narcotic effect to render the occupants unconscious or In an extremely deep sieep, one would
have to question how the thieves safely enter the vehicle and rob the occupants without falkng asleep
themselves. Reports suggest that narcotic gasses are used which appear 10 have a cumulative etfect in
that it takes some time to reach the poin! rendering the victim inoperative. Thereforo, if you ware asieep
after breathing the gas, you would remain asleep through things that would normally wake you up

There is sufficient evidence for some people 1o believe that such attacks do exist and do threaten their
health and safely, so a gas detector can offer peace of mind.

However, we do bekeve that you are far more likely to have a gas leak in your motorhome than come
across a ‘'gassing’ thief, How many gas appliances and connections are in your motorhoma? We think a
gas detector is a must. In reality, & potential gas explesion or fire is far more hazardous that some idict
trying to squirt gas into your van (most people claiming to be gassed either don't have a cecent alarm, or
fargot to put it on before going to sisep). So, have the gas detector fitted for peace of mind and to protect
you against a problem that does cause danger and rsk of death (it is Federal Law in the USA that a oas
Cetector HAS 1o be fitted in a RVY), and f it gives you additional protection against a narcctic gas attack,
then all the bettar.

The unit detacts the presence of heavier than air gassos such as narcotic or LPG before the build up is
sufficiant to cause the occupants harm. The gas will be delected by the Van Bitz Gas Alarm which will
emit a piercing alert and the will not re-set until the van is safe and the re-sct bulton is pushed preventing
the owner being at nisk from being drugged and so slaepy so as to fall back into a stupor consequently
allowing the thieves 10 enter the molorhome. The noise would also stop the oaners walking into the van
and blowing themselves up by activating a switch or lighting the hob. To re-set the gas alarm, the doors
and the windows would have to be cpened to flush out dangerous gasses. In tumn this would have the
added benefil of allowing your body 10 purge itself of any lingering narcotic gasses and sloepiness.

There is a small, discroet. dash mountad override switch instalied to turn off the gas detection system
when in storage, and the unit is wired into Strikeback. When the detecior senses a qualifying gas
prasent, the unit will also trigger the main system (when armed) to further deter a potantial thief in the
avent of a narcotic attack, or anyone in the vicinity in the case of a conventional gas leak. The unit does
work Independently of Strikeback when Strikeback is not armed

The Van Bitz Gas Alarm costs £150.00 when installed in conjunclion with Strikeback alarms, and
£180.00 when installed at any other ime.

ANTI LIFT / TILT SENSOR

The tit sensor is a 'Fiuidic’ sensor which memorises the position of the motorhome when the alarm is
armed. If the position of the motorhome changes whilst the alarm is amed the system will trigger.
However, due to the complex design of the M16 anti-ift sensor the alarm will not raspond 1o short term
angle changes such as the motorhome swaying because of wind or turbulenca caused by passing
vehicles.

Please note this item is only available for installation on Strikeback and we would only envisage
the tilt sensor being fitted to smaller vehicles where there is a more real danger of being 'lifted’ or
‘hoisted’ (eg. panel vans and smaller coach built vans),

M16 Anti lift sensor £99.00
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ADDITI

Many motorcaravans are big! Not the most original statement you may agree, but it is surprising how the
size of a van can be overlooked when choosing the correct security equipment. On many of the larger
coach built and class 'A’ motcrhomes the owners are looking for that little bit extra security. This is where
the additional rear sirens come into play. Most thieves that are skulking around & car park or rest arca
late at night are creeping around because they do not want to draw attention 10 either them or the vehicle
they intend 10 burgle. The evidence behind this is in tha fact that they do not simply draw a kni'fe and
bang on the door demanding your ‘money or your life’,

Strikeback has a very powerful external siren as standard. This is mounted at the front of the vehicle.
Single or dual adaitional sirens can be mounted at the raar of the motorhome to grve an incredible ‘wall
of scund’ This creates a palpable effect when the alarm system is Inggared, with a terrible din coming
from both ends of the motorhome. Given that the majority of thieves that are creeping around al night are
after a quiet life they certainly won't get #t from your van when the additional rear siren(s) are fitted.

Single rear siren simultaneously fitted with Strikeback £100.00
Double rear sirens (recommended) simultancously fitted with Strikeback £150.00

trafficmaster

trackstar

Your motorcaravan is an integral pan of your life. You use it every day, you rely on it, and you are very
proud of it. Of course you want to hold on 1o it, 50 you make sure it has the latest alarm and immobiliser.

Despite all this, molorcaravans like yours are stil stolen on an all tco frequent basis. In fact, in this
Country, over 1,200 vahicles are stolen every day. That's about one every minule! And if your vehicle is
Siolen. you only have a 50:50 chance of ever seeing it again, Now that is alarming. Recent figures
released from Trackstar state that over sixty percent of reported vehicle thefts ang reguests for tracking
slarted because of key theft from either burglary to the home or work place! Whilst this tells us that the
vehicle sacurity industry has become very successtul in stopping conventicnal theft, thieves are now
stealing the keys and ‘tuming off the security system to simply drive the chosen vehicle away

Each year vehicle crime costs an estimated £3 billion. Of course, you've insured your motorhome, 50
you won't personaily lose out financially - or will you? Firstly, you will have to pay an insurance excess;
nan you may well be offered @ lower insurance settiement figure than you expect; your next insurance
ol will almost centainly go up and you may have 10 hire a motorcaravan whilst you wait 1o see if yours
Wil be recovered. You will probably also los2 the value of the vans' contents and accessories and you
will no doubt suffer a great ceal of stress and hassle.

The key to successiul vehicle recovery is speed. Trackstar has the unigue ability to instantly pinpoint the
sxact location of a stolen vehicle. This ability has other applications to help protect you and your
motorhome. Trackstar can be used to instantly alent the emergency services In an accident, or the
recovery services in case of a breakdown (depending on selected oplions),

@ stoen vericle as quickly as possibie significantly reduces the chance of damage - and
Trackstar, Britain's best selling GPS-based vehicle tracking syslem coes just that Trackstar has an
enviable record with over 96% of vehicies equipped with s tracking device recovered - and in an
average of less than 30 minutes from initialising tracking lo recovery. In one case, Police secured the
venicie in just two minutes. The reality is, if your van is stolen, it is more than likely stolen 1o order. If you
can get i back quickly, you would hardly notice that it had been stolen. It wouldn't be vandslised or

camaged. and probably not even searched!
Instaliation of Trackstar from £299.00
(Please ask for our separate specification sheet for further information)

ADDITIONAL STICKERS (only available at time of installation)

Lockar/door stickers automotive quality resin decals £ 5.00
International Alarm Warming Stickers £ 1.00
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Please note: The basic system is very comprehensive In the components employed to offer a high degree of
security. The options available will enhance the system but are not necessarily nceded on all
molorcaravans

We would ask that you discuss any options you feel you may requiré with us, and we will advise
you based on our many years of business SPECIALISING IN MOTORCARAVAN SECURITY.

Enhancements, additional sensors and LED's can often prove beneficial once we have
discussed with owners the intended use of the motorcaravan. It is also worth remembering that
not all the options available will be suitable for avery vehicle or applcation.

Any of the preceding options are avaflable as a ‘mix and match’ and can be added o the standerd STRIKEBACK
systern. If you are In any doubt at all please do not hesitate 1o contact us.

STRIKEBACK
Easy Options One, Two & Three

H =
' EASY O |
‘ Standard STRIKEBACK system !
| The ‘Davi’'s Wal ™ intemal intruder distress siren i
| Threa-year maintenance contract '
' H

I

A EASY OPTION THREE
Standard STRIKEBACK system 3 Standard STRIKEBACK system
The ‘Devil's Wail™ internal intruder distress siren !
Strikeback Gas Detector plus couble rear sirens i
I
I

Three-year maintenance contract |

Package price £899.00 In¢ vat (saving £60.00) |

The ‘Devi's Wail™ internal intruder distress siren
Strikeback 800 pager/locator
Three-year maintenance contract

Package price £1124.00 in¢ vat (saving £60.00)

EASY OPTION TWO !
|
|

_________ #o O e e kb« b T gy 4 - Y e s -+ 4 e e s o

Please note: The above costs apply to the coach built range of motorhomes. There is a
£26.00 surcharge for ‘A’ Class style motorhomes.

Please note that the basic system is very comprehensive in the components employad to offer a high
degree of security. The options available will enhance the system but are certainly not needad on all
motorcaravans. We would ask that you discuss any oplions that you feel you may require with us. We
will advise you based on our many years of business SPECIALISING IN MOTORCARAVAN
SECURITY. It is also worth remembering that not all the options avallable will be suitable for every
vehicle or application.

When you book your motorcaravan in with us, you will receive an installation data sheet and detailed
directions so you can locate us easily. Please check your data sheel when you receive it to ensura
that the system we intend to install notes any specified options of your choica,

We would ask that if you wish to visit us, you telephone first. We are a small specialst firm offering
‘'one-off security installations, and we would like to think that if you take the trouble to visit us, there
would be someona available to discuss your requirements/needs with you.

Thank you for taking the time to read our brochure and
considering our products.
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